
ServiceGuaranteeExpressMailinternationalmailingsarenotcoveredbythisserviceagreemdntMilitaryshipmentsdelayedduefocustomsinspectionsareelsoexcluded
IftheshipmentismailedatadesignatedUSPSExpressMailfacilityonorbeforethespecifieddeposittimeforovernlghtorseconddeliverydaydeliverytotheaddresseedelivery

totheaddresseeoragentwillbeattemptedbeforetheapplicableguaranteedtimeSignatureoftheaddresseesagentordeliveryemployeeisrequiredupondellveryIfadelivery

attemptisnotmadebytheguaranteedtimeandthemailerfilesaclaimforarefundtheUSPSwillrefundthepostageunlessthedelayWascausedbyproperdetentionforlaw

enforcementpurposesstrikeorworkstoppagelatedepositofshipmentforwardingreturnincorrectaddressorincorrectZIPcodedelayorcancellationofflights

governmentalactionbeyondthecontrolofthePostalService
or

aircarrierswarinsurrectionorcivildisturbancebreakdownsofasubstantialportionoftheLISPStransportation

networkresultingfromeventsorfactorsoutsidethecontrolofthePostalServiceoractsofGod

AnoticeisleftfortheaddresseewhenanitemcannotbedeliveredonafirstattemptIftheitemcannotbedeliveredonthesecondattemptandisnotclaimedbytheaddressee

withinfivedaysofthesecondattemptitwillbereturnedtosenderatnoadditionalpostage

PleaseconsultyourlocalExpressMaildirectoryfornoonand3pmdeliveryareasandforinformationoninternationalandmilitaryExpressMailservicesSeetheDomesticMail

Manualfordetails

InsuranceCoverageInsuranceisprovidedonlyinaccordancewithpostalregulationsintheDomesticMailManualDMMandforinternationalshipmentstheInternationalMail

ManualIMMTheDMMandIMMsetforththespecifictypesoflossesthatarecoveredthelimitationsoncoveragetermsofinsuranceconditionsofpaymentandadjudication

proceduresCopiesoftheDMMandIMMareavailableforinspectionatanypostofficeandonlineatpeuspsgovIfcopiesarenotavailableandinformationonExpressMail

insuranceisrequestedpleasecontactpostmasterpriortomailingTheDMMandIMMconsistoffederalregulationsandUSPSpersonnelareNOTauthorizedtochangeorwaive

theseregulationsorgrantexceptionsLimitationsprescribedintheDMMandIMMprovideinpartthat

ThecontentsofExpressMailshipmentsdefinedbypostalregulationsasmerchandiseareinsuredagainstlossdamageorriflingCoverageupto$100pershipment

isincludedatnoadditionalchargeAdditionalmerchandiseinsuranceupto$5000pershipmentmaybepurchasedfor
anadditionalfeehoweveradditionalinsurance

1

isvoidifwaiveroftheaddresseessignatureisrequested

Coverageextendstotheactualvalueofthecontentsatthetimeofmailingorthecostofrepairsnottoexceedthelimitfixedfortheinsurancecoverageobtained

Itemsdefinedbypostalregulationsasnegotiableitemsitemsthat
canbeconvertedtocashwithoutresorttoforgerycurrencyorbullionareinsureduptoamaximum

of$15pershipment

ForinternationalExpressMailshipmentsinsurancecoveragemayvarybycountryandmaynotbeavailabletosomecountriesIndemnityisnotpaidforitemscontaining

coinsbanknotescurrencynotespapermoneysecuritiesofanykindpayabletothebearertravelerschecksplatinumgoldandsilvermanufacturedornotprecious

stonesjewelryandothervaluableorprohibitedarticles

Itemsdefinedbypostalindemnityregulationsasnonnegotiabledocumentsareinsuredagainstlossdamageorriflingupto$100pershipmentfordocumentreconstruction

subjecttoadditionallimitationsformultiplepieceslostordamagedinasinglecatastrophicoccurrenceDocumentreconstructioninsuranceprovidesreimbursementforthe

reasonablecostsincurredinreconstructingduplicatesofnonnegotiabledocumentsmailedDocumentreconstructioninsurancecoverageabove$100pershipmentisNOT
availableandattemptstopurchaseadditionaldocumentinsurancearevoid

NocoverageisprovidedforconsequentiallossesduetolossdamageordelayofExpressMailorforconcealeddamagespoilageofperishableitemsandarticlesimproperly

packagedortoofragiletowithstandnormalhandlinginthemail

COVERAGETERMSANDLIMITATIONSARESUBJECTTOCHANGEPleaseconsultDomesticMailManualandInternationalMailManualbothofwhichareavailable

atpeuspsgovforadditionallimitationsandtermsofcoverage

ClaimsOriginalcustomerreceiptoftheExpressmaillabelmustbepresentedwhenfilinganindemnityclaimandorforapostagerefund

1Allclaimsfordelaylossdamageorriflingmustbemadewithin90daysofthedateofmailingforinternationalcall18002221811

2Claimformsmaybeobtainedandfiledatanypostoffice

3TofileaclaimfordamagethearticlecontainerandpackagingmustbepresentedtotheUSPSforinspectionTofileaclaimforlossofcontentsthecontainerandpackaging
mustbepresentedtotheUSPSforinspectionPLEASEDONOTREMAILTHANKYOUFORCHOOSINGEXPRESSMAIL

M01303WVNAUINn0O3I1NMSNOLLVN1LS3O1VNOLLVNa31N1UOi

i?lI

L
830001V18OdN013HOiNOi38nIONOOAINO838saaaav8N9dIZ

cioak0rS+V71rwW
QtSVAIEIQS411

vy5eddVJWiN KV
‘0

srug????0Ulf5

Q40rd

Ivs
7os5yF?95? tai

y1I3NOHdININd3SV31dQl

aln4eu61SlelleWep11oHpuexeeM_ AU3AI13OON

R+avlaptotoadPlen

selnHlsuooewnleu6lsseeAoldweAienpep1e41ezpo4ineONiOOVeolnieSleISOd

IWeuo4eooleJnoasulBelequseClairele41sabpnf
JOONiooVAoue6VleJapai

eaAOldwsuenllepplue6eseesseJppejoaesseppeto

wn1eu6lsBulule1go1no4tMspeweqofNaulep4sIMI

eJnleuOlspoJaAieMslsenbejiewolsno

mPICAsleOuelnsulespue4ouewleuoyppvONlootelwJodioovvtsseJdx3

ANOsewapsawoo3HnivN0IsdOLNVM_INnooovAsIN3WAVd

1902

Wd_eOon

einleuBiSeeAoldw3
WV_ewllalso4anllO

Wd_eoow

einleuBiSeeAoldw3
WV_owll1dweHVAlenOaO

Wd_TOOoW

emleu6iSeeAoldw3
WV_ewilldweltyNan0e0

aassadppV003190ISOd03JIAL3S7VISOdS31V1S0311Nn

71

tOOZ43jeWStlegelSS3vw? AdooaawoIsn9JdX3

f12Awti
t? 4

dyu4w???aau?

?10Wp1

Ireof
3NOHd1NItld3SV31dWQaj

szo?sql

BIIdw3eoueldeooyapop?UlunopeydlVIdul

SGi

148MJOC A0P+e_la0pw

?

ee?g

e8odlal

$Wd
Wi Alelll

asul003

$$

001

Ga=lldeaeliUJnled

i

o6eISod

u

F1 d0COON

Alenlle0toaWJjpelnpe4oS

etslaid

A
WV_

peldeooVewll

JseAAGOo

1opotd

oy

LOh22

Sn25TOSLL26H3

uitl



CertifiedMailProvides

Amailingreceipt
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feeEndorsemailpieceReturnReceiptRequestedToreceiveafeewaiverfor

aduplicatereturnreceiptaUSPS?postmarkonyourCertifiedMailreceiptis

required

Foranadditionalfeedeliverymayberestrictedtotheaddresseeor

addresseesauthorizedagentAdvisetheclerkormarkthemailpiecewiththe

endorsementRestrictedDelivery

IfapostmarkontheCertifiedMailreceiptisdesiredpleasepresentthearticleatthepostofficeforpostmarkingIfapostmarkontheCertifiedMail

receiptisnotneededdetachandaffixlabelwithpostageandmail
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T A Lizarraga Health Environment

Manager Safety

Chevron Products Company

P 0 Box 1272

Richmond CA 948020272

Tel 510 242 1400

Fax 510 242 5353

hinkchevroncom

March 31 2010

Ms Carla M Fritz

Associate Safety Engineer

Department of Industrial Relations

Division of Occupational Safety and Health

Northern California Process Safety Management

1450 Enea Circle Suite 550

Concord CA 945207996

CalOSHA Inspection 311074876 Chevron Richmond Refinery re Cal OSHA 160

Dear Ms Fritz

This response with the attached documents satisfies the abatement of citation items resulting

from CalOSHA Inspection Number 31107486 issued February 22 2010

The Richmond Refinery considers all or part
of the attached information to be Confidential

Business Information CBI under both California and federal law As a consequence the

Richmond Refinery requests that CalOSHA maintain the attached information indefinitely

as CBI and requests immediate notification ifCalOSHA disagrees with this request

For questions please contact Mr Thomas DiPalma at 510 2422233

Sincerely
Original Si9nd ByTOm

DiPaima

T A Lizarraga



STATE OF CALIFORNIA

DEPARTMENT OF INDUSTRIALRELATIONS

DIVISION OF OCCUPATIONAL SAFETY AND HEALTH

1 Return to

EMPLOYERS SIGNED STATEMENT OF ABATEMENT OF
REGULATORY ANDOR GENERAL VIOLATIONS

2 EMPLOYER CHEVRON PRODUCTS COMPANY

ADDRESS 841 Chevron Way

Street

Richmond CA 94801 Attn Thomas DiPalma Safety Team Leader

City State Zip

3 The law requires that violations observed during the inspectioninvestigation completed on
16 Feb 10

of the place of employment located at 841 Chevron Way Richmond CA 94801 be

corrected within the time limit specified Please notify the Division as soon as these conditions have been corrected by

returning this completed form Your response by completing signing and mailing this form to the issuing office on or before

the compliance date may avoid a followup inspection of your facilities Failure to timely complete and return this form

may result in issuance of a citation and civil penalty for violation of 8 CCR 3404c

NOTE This form does not serve as a request for a time extension If there are serious

problems beyond your control that prevent meeting a specified abatement date contact the

Division early well within the 15day limit allowed for an appeal

4 PLEASE COMPLETE AND MAIL BY 312710

This signed statement or a

summary shall be posted for

three 3 working days at or near

each place the regulatory andor

general violations referred to

in the citation occurred

5 LIST THE SPECIFIC MEASURES EQUIPMENT TAKEN TO CORRECT EACH CITATION ITEM NUMBER OF THE
UNSAFE CONDITIONS AND DATE OF ABATEMENT

All items abated on or before 3262010

Citation 1 Item 1 Scaffolding will be erected as pictured 3110748761 to

access the 150 lb steam valve in the overhead pipeway

Citation 1 Item 2 The walkway was cleared of obstructions and safe access

was restored3110748762 see attached pages

Continued on additional page

6 All affected employees and their representatives have been informed about abatement activities referenced in this document

in conformance with 8CCR Section 3404g VYes ONo

bFe 10
unsafe conditioriiss teie mlh isions Citation dated

2 2
have now been

formation is accurate

Date
3312010

Team LeaderSafet yName l‘ Title

8 OFFICE USE ONLY

Division EngineerIndustrial Hygienist Date

District Manager Date

Close Comments

Region District Inspection No ID No CalOSHA RptNo FY

omas DiPalmaT

10 Date mailed or delivered CALOSFIA 160 0901X0



Cal OSHA Inspection 311074876

Cal OSHA 160 continued

Citation 1 Item 3

a Area was cleaned signage and mats installed to prevent slipping hazards 3110748763

b Leak seal on overhead 150 lb valve complete 3110748764 If repairs to additional leaks are

prolonged the area will be isolated with cones or caution tape and the leaking water if present will be

diverted to an area drain

Citation 1 Item 4 Withdrawn

Signage and markings installed to warn workers of overhead hazards



Cal OSHA Inspection 311074876 1

Scaffolding erected at the jobsite



Cal OSHA Inspection 311074876 2

Hose now routed under the stairway restoring safe access



Cal OSHA Inspection 311074876 3

a Area was cleaned signage and mats installed to prevent tripping hazard



Cal OSHA Inspection 311074876 4

b Leak seal repair on overhead 150 lb steam valve complete If repairs to

additional leaks are prolonged the area will be isolated with cones or

caution tape and the leaking water if present will be diverted to an area

drain


